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Dear Secretary of State
Subject: Act now for the 1 in 6 people living with a neurological condition

Too many people affected by neurological conditions are still facing a reality where their
experiences are not recognised and their needs are not met. In the latest My Neuro
Survey’, just one in three people said their care met their needs—and nearly half said they
didn’t feel supported by the health system. Mental health support is especially lacking:

e 69% of those who needed neuropsychiatry services couldn’t access them
e 62% couldn’t access neuropsychology
e 48% couldn’t access counselling

“I battled to get into the system. Once in, treatment has been excellent.” Adult with a
neurological condition

“... [lt] took me 7 years to access neuro rehab and | had to travel to London despite there
being neuro rehab units in my locality.” Adult with a neurological condition.

We know what good care looks like: joined-up services, delivered by skilled professionals,
empower people to live well. But right now, too many are being left without the support they
need.

At least 1 in 6 people in this country live with a neurological condition, with millions more
impacted as friends and family.

We urge you to take action now to:

o Tackle critical workforce shortages in neuroscience and associated specialties in the
forthcoming workforce plan.

o Ensure the NHS 10 year plan is supported by a specific implementation plan for
services for people affected by neurological conditions.

« Implement NHS guidance that seeks to ensuring no-one is turned away from mental
health services due to their neurological diagnosis.

o Build a health system architecture that provides much needed clinical leadership and
delivers transformation of services for people affected by neurological

1 https://www.neural.org.uk/wp-content/uploads/2025/06/NA-Policy-Report-2025-250625.pdf
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conditions. Draw from the extensive work undertaken within the NHS England
national neuroscience transformation programme, National Neuro Advisory Group
optimal clinical pathways of care and Getting It Right First Time neurology and
neurosurgery programmes.

e Unlock the potential of the UK Neuro Forum by providing dedicated, time-limited
government funding to support its coordination and engagement activities.

The 1 in 6 people living with neurological conditions in England need action not just
promises. Please act now to ensure health plans deliver real change for our community.

Yours sincerely

Georgina Carr
Chief Executive

The Neurological Alliance

And supported by 3,177 people:
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